
 

 

Waterford Gift Voucher Agreement / Terms & Conditions 
 
This Agreement is made between Waterford Chamber of Commerce (“Waterford Chamber”) and the participating 
business (“The Business”) and sets out the terms & conditions of agreement under which the Waterford Gift 
Voucher Scheme (“The Scheme”) operates. The Business agrees to operate the Scheme in accordance with the 
provisions of this Agreement which may be amended from time to time. 
 

 The Business agrees to accept the Waterford Gift Vouchers in exchange for goods or services. Vouchers may 
not be exchanged for cash. Vouchers may be used for purchases at a higher value or payment of the 
difference. Purchases at a lower cost than the value will be dealt with by way of an in-house credit note for 
the balance.  

 Each voucher is valid for 12 months only from the date of issue. 
 Vouchers are in denominations of €10, €25 & €50. 

 The Business agrees to display in a prominent window position the membership sticker of the Waterford Gift 
Voucher Scheme. 

 The Business agrees to check that all vouchers are stamped by Waterford Chamber personnel and contain 
Waterford Chamber security features the details of which are available at www.waterfordchamber.ie. 

 Vouchers can be redeemed by the Business calling to Waterford Chamber office between the hours of 
9.00am and 5.00pm on Monday-Friday. A receipt will be issued to the Business. Waterford Chamber will 
reimburse the vouchers to businesses by Electronic Fund Transfer on a monthly basis only. 

 Waterford Chamber will retain 5% commission for maintaining and administering the Scheme. 

 Goods purchased with the vouchers and which are later returned for whatever reason will not be liable for 
any refunds under the Scheme. 

 Waterford Chamber will maintain an up-to-date list of participating businesses which will be available on the 
Waterford Chamber website www.waterfordchamber.ie and the Waterford Business Group website 
www.waterfordcitycentre.ie. A printed list of participating outlets will also be made available to purchasers. 

 Any voucher that has been stolen, misprinted, mutilated or defaced in any manner shall not, at the sole 
discretion of Waterford Chamber, be refunded. Participating businesses reserve the right not to accept any 
vouchers that appear to have been tampered with in any way. 

 Waterford Chamber accepts no responsibility for lost, stolen or damaged vouchers. 

 The Waterford Gift Vouchers are issued and supplied by Waterford Chamber. In distributing the Waterford 
Gift Voucher the Business is acting as an agent for and on behalf of Waterford Chamber. 

 The Security Features detailed on Waterford Chamber website form part of these Terms & Conditions. 
 

  
I/We agree to terms set out above.                                                              * PLEASE COMPLETE IN BLOCK CAPITALS 
 
Business Name:   
 
Address: 
 
 
 
Email for accounts: 
 
IBAN: 
 
SWIFT-BIC: 
 
Signature:                                                                                                 Date: 

                                     Business Owner/Manager  
 
Signature:                                                                                                 Date: 

                                     Waterford Chamber 
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